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HANDSET PROGRAMMING INSTRUCTIONS USING IDENJAL

These instructions are for programming Trackem onto IDEN handsets by hooking up your 
phone to your computer, and using a java application loader, called IDENJAL.

1. Download and install IDEN Java Application Loader (IDENJAL) from
http://www.trackem.ca/downloads/SupportFiles/iDENJAL.exe. 

2. Visit http://www.trackem.ca/downloads/ to download the Trackem software. Look 
for your phone model under the heading “TrackemPlus (iDEN Handsets)”. It is best 
to download all files into a common folder, as you will need to find them again when 
programming.

If your phone model is not listed, please contact Solutions Into Motion at 1-866-868-7225.

3. Unzip the Trackem software file you downloaded.

4. Connect your phone to your computer using a Data Cable. A dialogue box for 
‘Found New Hardware Wizard’ will pop up on your screen. Follow the steps to 
automatically install the phone onto your computer.

5. Launch the iDEN JAL program by going to ‘Start > All Programs > iDEN Java 
Application Loader > iDEN JAL.’

6. Click on ‘Preferences’ along the left hand side, and make sure ‘Connect via USB 
connection’ is selected. Click on ‘Load J2ME Applications’ to go back to the main 
screen.

7. Click on ‘Connect to Phone’ in the top-left corner of the program window. Another 
‘Found New Hardware Wizard’ dialogue box will pop up asking you to install 
‘Motorola iDEN P2k1 Device’. The actual name of the device may differ from 
handset to handset, but will always include ‘P2K’ in the name. Follow the steps to 
automatically install the components onto your computer.

8. Click on ‘Connect to Phone’ again. A dialogue box will pop up asking you to ‘Please 
Wait’. Once it connects, the large white area on the left side will display the 
applications currently installed on your phone. 

9. Click on ‘Download’ right underneath the main window, and browse to where you 
unzipped the Trackem software. You will see a .JAD file. Click on the .JAD file and 
select ‘Open.’ 
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These instructions are for programming Trackem onto IDEN handsets by hooking up your 
phone to your computer, and using a java application loader, called IDENJAL.

10. The Trackem software will automatically start downloading to your phone. When 
complete, a box will pop up saying ‘All downloads are now finished.’ Click ‘OK’.

11. Select ‘Disconnect from phone’ in the top-left corner of the program window. A box 
will pop up saying ‘Please Wait’. When it is finished, disconnect your phone from 
your computer.

12. On your phone, click the ‘Menu’ key, and scroll down to ‘Java Apps’. Scroll to 
‘TrackemPlus’ and press ‘OK’. TrackemPlus will start to install. When it is complete, 
a ‘Next’ button will appear. Click ‘Next’ and it will ask you ‘Add Suite/MIDlet to Main 
Menu?’, select ‘No.’ 

13. You will now be back in ‘Java Apps.’ Select ‘Exit’ to go back to the main screen. 

14. Click the ‘Menu’ key, and scroll down to ‘GPS’. Go to Privacy. Change the option to
‘Unrestricted.’ Select ‘Back’ to go back to the main screen.

15. Click the ‘Menu’ key, and scroll down to ‘Settings.’ Go to ‘Personalize’, then ‘Power 
Up.’ There is only one option here, and if nothing has been changed it should read 
‘App: Default Ready’. Click OK on this, and scroll down to the bottom of the list, 
highlight TrackemPlus, and select OK. The option should now read ‘App: 
TrackemPlus’. Select ‘Back’ three times to go back to the main screen.

16. Click the ‘Menu’ key, and scroll down to ‘Java Apps’. Highlight TrackemPlus and 
select ‘OK’. The program will take you right to the Setup, where you will need to 
enter the phone number (including area code), and the PIN code. The PIN code is 
the last four digits of the phone number, unless otherwise specified by Solutions 
Into Motion. Once you have the information typed in, select ‘Save.’

17. Your phone is now setup with Trackem. The first GPS hit always takes the longest, 
as the phone acquires the GPS satellite signal for the first time. It is recommended 
that you take the phone outside for about 10 – 15 minutes. During this time, do not 
select any of the options on the main menu. After 10 – 15 minutes, select ‘Mapping’ 
or check your Trackem account.


